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Due to the Short-Doyle/Medi-Cal Phase II changes that are being implemented in the Integrated
System (IS), service location information is now required for Medicare claims. Directly operated
providers are now required to enter the service location in the IS if the place of service code on
Medicare claims is other than office or home. The actual address where the client was seen
must be recorded.

When entering a Medicare claim in the Add Outpatient Claim screen of the IS, click the paper
icon next to Service Facility Address as shown below.

By clicking the Service Facility Address icon, the IS will proceed to the Facility Address screen
where the service location address is required as shown below.

The IS will not allow you to continue claim submission until the complete service location
address has been entered including street, city, State, and zip code.

We’re here to help you…

If you have any questions or require further information, please contact RMD at (213) 480-3444
or via e-mail at RevenueManagement@dmh.lacounty.gov.
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